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Stars in the Sky Travel Buddy Policy
Stars strive to provide a Travel Buddy Service to enable Adults with Learning Disabilities to attend the Stars in the Sky activities and access other services available to them in Hampshire in a safe environment. Stars in the Sky will continue to promote positive images of people with Learning Disabilities wishing to use public transport independently. 

1. Staff will endeavour to review the travel buddy schemes policies, procedures and Risk Assessments and keep up to date with all relevant legislation.

2. We will meet with members of the Travel Buddy to review each of the current                    journeys with them to make sure they continue to run in an efficient way. Stars will continue to increase awareness of the scheme across the County.
3. Staff will support members to gain access to research and support them to make decisions about train times and costs. 
4.We will support members to gain disabled rail cards and disabled bus passes and other benefits available to them whilst maintaining a realistic travel budget and staff will support members to renew rail cards and bus passes.
 5.We will run training sessions for members on a regular basis and will keep members informed and up to date with regular public transport changes i.e. changes of bus routes.
6.Staff will coordinate the routes and travel times between each service users home and the venues, using local Taxis firms in every area across Hampshire at a discounted rate. 
Whilst informing the service user of costs for their entire journey to and from events. Thus ensuring a continuum stream of care and keeping the costs low as members share the fare.

7. We will implement flexibility for change in Travel Buddies in each Taxi i.e. if someone dropped out of the travel buddy system on an event night due to illness and support members to adjust to change and unforeseen circumstances that occurs during travelling i.e. late public transport, what to do if they miss the bus, what to do if they get off at the wrong stop etc. 
8. Staff will encourage members to Mentor other members and assist them in small Travel Buddy steps into the community. 
9. Stars will aim to increase the number of people with a learning disability linking in with the PCP making independent travel an important part of PCP work.

10. Stars will continue working with Dial a Ride and provide transport when necessary for all Hampshire members to attend events outside of their area. I.e. day trips to the isle of white. 

